ROJAS OVIEDO MARCELO ALBERTO

FULL STACK DEVELOPER | IT ANALYST

Technical Specialist in Web and Application Development

CAREER OBJETIVE

As a Technical Specialist in IT Support and Field Operations, | bring over 7 years of hands-
on experience providing hardware/software support, troubleshooting, and assisting end-
users in various environments. | also have foundational Full Stack Development skills,
enabling me to contribute to web and application projects.

« IT Field Experience: Skilled in troubleshooting hardware/software and providing
effective end-user support.

« Proactive and Reliable: Focused on delivering quality support and solutions
consistently.

« Development Skills: Able to work in web and application development tasks as
needed.

« Adaptive Industry Expertise: Proficient in adapting my skills to the unique needs of
various industries, collaborating with multinational companies for successful project
outcomes.

« Efficiency and Automation: Proficient in Bash scripting for task automation and
driving research initiatives, enhancing operational efficiency while staying current
with industry trends.

« Code Quality Assurance: Committed to the continuous development and
optimization of code, with a strong focus on bug fixes and maintenance to ensure
the highest quality software products.

« Client-Centric Collaboration: Skilled at working closely with clients to understand
their needs, identify solutions, and oversee successful implementation.

STRENGTHS

« Strong IT Field Expertise: Over 7 years of hands-on experience in IT support and
field operations across diverse environments.

« Problem-Solving & Troubleshooting: Skilled at quickly diagnosing technical issues
and providing practical solutions.

« Adaptability & Learning: Comfortable learning new technologies and frameworks to
contribute to web and application development projects.

« Client & Team Collaboration: Experienced in coordinating with end-users and
cross-functional teams to ensure smooth operations and project delivery.

« Foundational Web & App Development: Knowledge of Full Stack technologies, with
a growing focus on React, Angular, Node.js, and web development best practices.

EXPERIENCE:

¢ Python Developer | SAP Business One Technical Developer | Full Stack
Developer - CONFECAT (2026 - PRESENT):

- Development and maintenance of Python applications for SAP Business One.
- Development of automation scripts to optimize business processes.
- SQL Server query development and troubleshooting.

- Web development and internal solutions using React, Next.js, TypeScript, JavaScript,
HTML and CSS.

- Python automation solutions to optimize repetitive operational and administrative
processes.

- Design and integration of REST APIs with business systems and external services.

CONTACT:

chelolmesec@gmail.com

in
https://www.linkedin.com/in/marcelo-
rojas-a00616233/

Portfolio: mrportfolio-seven.vercel.app

EDUCATION

Degree: Full Stack Developer
Institution: ISPC Instituto Superior
Politécnico Cérdoba

Situation: Graduated

SKILLS

o Front-End:

« JavaScript, TypeScript,
HTML5, CSS3
ReactJS

Next.js

MUI (Material Ul)
Bootstrap

React Native

Angular (2+)

Android Studio
WordPress (custom themes &
plugins)

e Back-End & Scripting:

NodeJS

Python (2.7 & 3)
Java

PHP

Bash

o Databases:

. MySQL
« Microsoft SQL Server

e CI/CD & DevOps:

Docker

Hostinger

Linux

Software deployment &
automation



- Backend logic and database structures for business applications and internal systems.

- SAP Business One technical analysis, troubleshooting, process improvements and system + Collaboration & Tools:
integrations.

Postman

JIRA

APIs (REST, JSON, XML)
Microsoft Office & Visio
Odoo

Remote Support Tools:
TeamViewer, AnyDesk

- SQL Server and SAP HANA queries for reporting, data validation and business analysis.

- Requirements analysis, testing, documentation and continuous improvement of technical
solutions.

- Debugging and maintenance of internal business applications.

- Collaboration with senior developers in the implementation of new features and
improvements. ¢ Version Control:

- Technical documentation, testing, and maintenance of developed solutions. . Git

o Software Engineering &

e IT Analyst / IT Field Support - Galmes Digital / Apex America BPO (July Methodologies:

2018 - PRESENT):

Agile development (SCRUM &

- Coordination of IT operations across multiple branches, ensuring smooth infrastructure Kanban) .
« Software lifecycle
and user support.
management
- Level 1 & 2 technical support, hardware/software maintenance, system imaging, and + Requirements gathering &
documentation

workstation setup.

- Management of internal web portals and chat systems used by employees, collaborating
with development teams to optimize tools and improve user experience.

- Participation in the implementation and testing of in-house applications, helping bridge
communication between IT support and development areas.

- Inventory control and logistics coordination for remote teams and on-site support
operations.

- Remote IT Help Desk support: troubleshooting connectivity issues, application errors, and
user access problems via tools such as TeamViewer, Anydesk.

- IT Systems and Software: Avaya, InConcert, lvanti, Citrix, Nepath, PIC Workspace,
Windows OS imaging — installation, configuration, and ongoing maintenance.

e ACADEMIC PROJECTS (FULL STACK TECHNICIAN - ISPC):

- Club Veggie: E-commerce web application for online ordering and product management.
- SYNCRO22: Band website built with Next.js, React, TypeScript and Tailwind CSS.

- Food Club: Scalable e-commerce and ordering platform currently in development.

- InstaAuto: Automation platform for social media publication workflows, in development.

- AsistenciaRRHH: Biometric attendance and HR management software with Python and
FastAPI.

- Game Mate: Full Stack academic project using Angular and Django, including web and e-
commerce modules.

- Recording Studio Website: Responsive website for recording and music production
services.

- Triviador (Android): Trivia application focused on video games, developed with Android
Studio.

e COMPUTER REPAIR TECHNICIAN - (MAY 2012 - PRESENT):

- PC and notebook repairment (Software and Hardware).

Modeling (UML)
Project planning & team
leadership

LANGUAGES:

English (Full professional
working proficiency)
Spanish (Native Speaker)



